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MANAGEMENT SYSTEMS SOLUTIONS



                         DQS Inc. Client Interpreter Agreement


Pre-audit information provided by your organization indicates you have employees who speak a language other than that of the audit team assigned.  DQS Inc. is unable to assign an audit team that is able to interview in this language so interpretation is required in the processes performed by these staff.

Since the number of employees/ processes where other language interpretation is needed does not appear to constitute a significant portion of the audit, your organization may be eligible to provide interpreters directly provided they do not unduly influence the audit as required by ISO 17021, 9.1.3.3.  

Please complete the below information so that we may determine if your organization can provide the interpretation directly or if contracted interpreter resources are necessary.   If contracted resources are required, the cost for contracted interpreters will be billed to your organization on our audit invoice without markup.  Wherever possible, we will contract certified local resources.
1. Page 2 of this agreement outlines the responsibilities of the interpreter and requirements for independence from the processes being audited.  Do you have interpreter(s) that can meet these responsibilities and independence requirements?  
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 Yes partially, but a contracted resource will be required for these processes/ languages:


Processes:      

Languages:      

 FORMCHECKBOX 
 No, assign a contracted interpreter.  FORMCHECKBOX 

2. If yes, please complete the below table to include all the interpreters needed to ensure language competency and process independence.   Each organization provided interpreter must review and agree to the conditions on page 2.  A separate page 2 is required to be returned with signature of each interpreter.
	Name
	Position
	Languages
	Processes where  eligible to interpret

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Note 1:  If provided from another facility, denote this under position.
DQS Approval:      







Date:      
I confirm that I meet the following eligibility requirements in order to perform interpretation during interviews conducted for certification audits performed by DQS Inc.
1. I am not the Management Representative for organization being certified.

2. I am independent of the management system processes listed on page 1.

3. I am conversant and capable of interpretation in the language skills listed on page 1.

4. I do not have an individual goal for achieving or maintaining the certification.

5. There is no other know reason why I would unduly influence the audit.

In serving in this capacity, I agree to perform the following responsibilities:

1. Translate each question asked by the DQS Inc. auditor as asked without adding information that would coach or lead the employee being interviewed.

2. Translate each answer from the audited employee without embellishment.

3. Act under the guidance of the DQS Inc. Lead Auditor while performing translation.

4. Represent the DQS Inc. audit team at Opening, Wrap-Up, Closing meetings when interpretation is required in these meetings.

I understand that if I do not fulfill the responsibilities above, the Lead Auditor will take action to ensure that the interpretation process does not compromise the audit integrity.  If the audit team determines the responsibilities are not being fulfilled as above, the Lead Auditor may request a different interpreter and potentially require the audit to be repeated with a contracted interpreter performing these responsibilities.  In addition, my organization would no longer be eligible for providing interpreters directly in the future.

I understand and accept the above responsibilities and conditions:

Printed Name:

Signature:

Date:
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